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Re: Brunal University, Wilfred Brown Building
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Dear Chyis,

« Desplta your winning charm that led us Into a false senge of Eacurity that Knne has chenged from a primadonna
unhelphl contractural organisation into & pink fluffy cuddiy organisation that had moved customer service from below
the bottom of it's list of priorities, | can confirm that you successfully duped us and we are now looking for tha hidden
camaras that will not doubt show the footage of us iooking foolish ta our pears in the industry, or the Contract Joumat
top 100 mast guliible contractors awards (Gold award). -

A3 you will recall, wa told you we wera going to buy a Iift from you. This was Jagt year; October, actually, We finally

managed to gat you to our site in the Middle of January whaen we lssued you with & formal ordar for said I, 12 weaks
ago,

As & key pari of thiz process, 2 things were going to happen. Tha first was that the fift Installetion sida of the business
wera to know about Lg, and the second being that the fift would go In the buiiging from 2™ Aprii, Both of these are
fairly key lo fulfiiing the order, and completing the transaction as you will understand,

I am currently in tha process of remeving my mothers telephone number from the ‘frequant discount friands ang
family BT offer’ as |, and Julian Read, one of the sits team, are trying 1o reach your answer phone on a now aimost
dsily basis to find out where 1) our drawings for approval are, 2) when the enginesr (s going to instal the (it ayes 5o
wa can slrike the scaffolding, 3) when the installation manager is going to answer the telaphone and actually know
wha we are, and 4) given thet when | last managed to get hold of you, you admitted {hiat thare was o colossgl cockup,
but the §ift would go in during the ﬁrﬁmkchay. only 4 weeks late, but you would call back to confirm. (TEis was 4
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ovar on the 31" July, No s, but's grey areas or pbxies gt the bottorn ofthe garden. The End of Ju
with a Rlly working U, This is 1o client wha ig expecting Norwest Holst i subsequentiy insgﬁ a significantly iarga:y
numbar of litts on Phase 8 and itis currently my persona fBcommandation ta my OPposite number on the a; jacent
arc'?su that he stapiay the backs of his eyalids to John Prascolts Arsa baforg Placing an order with you for this vaiued
project,

Make no bones about i, nice }:hap though you wers, and we really honestly dig think 8o, wa shouid ba sending ym} to
Iran to heip them with sonstrucion on their Nugjear Projects - A) 0 that we sabotage them without government
Inquiries, and B) Safeguard the UK construction Industry, #

Now, pizase bg very clear about this Rlt, at this point it can only 9o one of two ways.

Way 1 (for want of 3 beiter descrigtion) we racalva 9 telaphone call In the next working day to confiim 1I datafor . .

drawing lssug, IDlit eya inataliation and shat inspaction, i)t installation (A daie that s politically accaptable), and
wa will in retum buy yoy lunch, ’

Way 2 We maka the biggest drama quean act you have avar 33¢n, abandon tha project and dedicata our ves
sreating @ new Olymple sport where you are tiad naked o a staie #nd svery nation In the world is invited 1o 588 how
much hoise they can gstirom you (On a mﬁbrqtad nolsa meter from a Sm range) with 2 McDonalgg Straw, Strict

Guy Shepherd
Up, wound, beyand, bellet, totaly.
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